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Hurricanes Helene and Milton
On October 1, 2024 and October 9, 2024, the Federal Communica�ons Commission’s (FCC) Wireline Compe��on
Bureau (WCB) released two Orders (DA 24-1025, DA 24-1059 ) providing certain relief in areas affected by Hurricane
Helene and Hurricane Milton, respec�vely. For Emergency Connec�vity Fund (ECF) program par�cipants located in
impacted areas, WCB provided a 150-day extension of the deadlines to submit waivers and appeals and the
deadlines to respond to USAC-related informa�on requests. Further, WCB provided impacted program par�cipants
with a waiver of the document reten�on rule for records destroyed by the hurricanes.

Update on the Congressional Funding Rescission

Please review the following ECF FAQs updates to be�er understand how the con�nuing resolu�on that went into
effect on October 1, 2024 impacts aspects of the ECF program. More details about the impact of the congressional
funding rescission on the ECF program can be found on the FCC’s ECF FAQs website.

Q: What is the status of the rescission following the August 29, 2024 invoice filing deadline?

A: The FCC sa�sfied the rescission in mid-September by returning the full $1.768 billion to the U.S. Treasury. The FCC
and USAC were then able to proceed with resolving appeals, requests for waivers, and other post-commitment
transac�ons. But see the next FAQ regarding the con�nuing resolu�on.

Q: What impact does the con�nuing resolu�on (CR) have on the ECF program?

A: The con�nuing resolu�on (CR) that went into effect on October 1, 2024 means the FCC cannot make any new
commitments from ECF funding un�l Congress adopts a government funding bill for fiscal year 2025. This again
restricts the FCC's ability to make certain changes to exis�ng funding commitments and in obliga�ng any new funds,
including to resolve an appeal, waiver request, or other post-commitment transac�on. The CR has the effect of
extending the fiscal year 2024 funding levels put in place by the government funding bill passed in March 2024, and
also extends the rescission of $1.768 billion from the ECF program. Even though the FCC has returned the full
rescinded amount, without a new funding bill for fiscal year 2025, the FCC remains constrained by the ECF rescission
and is prohibited from making any new commitments from the ECF funding while the CR is in effect. 

Q: When can ECF appeals and post-commitment requests be processed?

A: The restric�ons on making new commitments from ECF funding should be li�ed if Congress passes a government
funding bill for fiscal year 2025. It is expected that the FCC and USAC will be able to resume processing appeals,
requests for waivers, and other post-commitment transac�ons for the ECF program at that �me.

https://click.outreach.usac.org/?qs=2daa1faa4840e90473ecdab577ab8720962ed963a2e15190ec263fae8bd915ad80cb30018ebb138c6d48334e9b5738ef7bdb06d54b67354f
https://click.outreach.usac.org/?qs=2daa1faa4840e904a7208ff8cca4d9b95c83e35000157f48cd4235d2445e2883fdc9b16577c4307affaada6062361cf61697ea3eb45fd46a
https://click.outreach.usac.org/?qs=2daa1faa4840e904460702bfb2c6ef2f5fd7b9b81e7be47ba43def3589ab044981eed4a5d3bb6452746f5754dc84e10589b5c72480d5f6b0


Reminders for Applicants/Service Providers with Pending Requests for
Reimbursement
Each request for reimbursement must be accompanied by a vendor invoice suppor�ng the amount requested.
Vendor invoices must include the level of detail needed for USAC to validate the following informa�on during its
review of this suppor�ng documenta�on:

The date of the service for non-recurring charges, or the bill date for recurring charges, is consistent with
what was entered on the ECF FCC Form 472.
The date of the service or bill is acceptable based on the relevant funding period. 
The equipment or services provided are the same as what was approved on the ECF FCC Form 471 and are at
the same or lower price point approved on the ECF FCC Form 471.
The service provider who provided the equipment or services is the same as who was approved on the ECF
FCC Form 471.
The date that the service or equipment is delivered or shipped.

Note - We encourage applicants to work with their service providers to include delivery informa�on
on the invoice and reduce delays.

Submi�ng en��es will receive outreach from the USAC invoice team via the Communica�ons tab of the ECF Portal
if any of this required informa�on is missing. Please con�nue to look for these communica�ons and respond as soon
as feasible.

Payment Verifica�on
If an applicant did not pay the service provider before it submits its BEAR reimbursement request, the applicant
must pay the service provider within 30 days a�er receiving the disbursement. 

Once this is complete, the applicant must also provide proof of payment to USAC. Applicants may upload
documenta�on in the Communica�ons tab of the ECF Portal. If documenta�on is not uploaded within 35 days, the
USAC invoice team will request proof of payment via the Communica�ons tab of the ECF Portal, so please con�nue
to monitor your inbox for these messages. Acceptable documenta�on includes processed checks, bank statements
with redacted informa�on, credit card statements, ACH statements, and money orders. 

Please note that the applicant’s failure to provide proof of payment will result in the recovery of the disbursed ECF
funds. 

ECF Program Compliance and Other Friendly Reminders
Please con�nue to check the ECF Portal and your email communica�ons, and keep your en�ty informa�on up-to-
date in the ECF Portal. It is crucial that your organiza�on not miss any communica�on that comes from USAC. For
example, the ECF program team may contact you for informa�on and documenta�on for post-commitment- or
request for reimbursement-related reviews. As a reminder, failure to respond to a USAC informa�on request(s) may
lead to denial or recovery of ECF support, so it is important to respond to these requests in a �mely manner. 

If your Account Administrator listed in the ECF Portal has changed or is no longer with your organiza�on, call the ECF
Customer Support Center (CSC) at (800) 234-9781, and request to update your informa�on to reflect the name and
email address of the new Account Administrator.

For More Informa�on
Please review the FCC’s Emergency Connec�vity Fund FAQs to learn more about the program’s requirements and
commonly asked ques�ons, and in par�cular, the newly updated sec�on on the congressional funding rescission.
The FAQs are frequently updated to reflect any program deadline extensions and provide other important details.
Addi�onal informa�on is also available in the FCC’s ECF Program Report and Order and in the March 1, 2023, Public
No�ce on ECF Compliance Obliga�ons. 

You can also visit EmergencyConnec�vityFund.org and sign up for Emergency Connec�vity Fund Program emails for
more informa�on about the ECF program. 

https://click.outreach.usac.org/?qs=2daa1faa4840e90436b5838052bfe24daf7bf1aa0cf7b4785b2657e53e0094fcb9d9bfdaac922cfca8d0d87a695abf39b1fde0595fdcaa06
https://click.outreach.usac.org/?qs=2daa1faa4840e904accdaac7ba72921044125f4dee9dc40b473247403322b8ff1fc7afed1d466b2047bd9435a42e6ed20e7853935a857e70
https://click.outreach.usac.org/?qs=2daa1faa4840e904c155a5c61045b21a69f106ead13795ebc1d2223cc434010bf4ac0d1980bf9fb4ea7fce20ad273c5e9d09a712fa0fa731
https://click.outreach.usac.org/?qs=2daa1faa4840e904c155a5c61045b21a69f106ead13795ebc1d2223cc434010bf4ac0d1980bf9fb4ea7fce20ad273c5e9d09a712fa0fa731
https://click.outreach.usac.org/?qs=2daa1faa4840e904055999f18ae61be6cb1919adb1e65713db1b1fcbf01eb8148686bc55764ee6feb50f84cd8f3cb42955c81ef929124f55
https://click.outreach.usac.org/?qs=2daa1faa4840e904577ca10a4f15e759353c74ad374972317f7b00d2666724c0690693aef4647ebb37a51660ac8cc77347a7e5d724932bd6


Applicants and service providers can also contact the ECF CSC with ques�ons at (800) 234-9781, Monday – Friday,
from 8 a.m. to 8 p.m. ET, or submit a customer support request through the ECF Portal.

Need Help? Contact Us!
Contact the the ECF Customer Support Center (CSC) at (800) 234-9781.


